
Pharmacy benefits  
you can count on.
Our pharmacy benefits team works directly with doctors and our network of over 
60,000 pharmacies to ensure you have the medication you rely on to live your healthiest 
life. Whether you’re at home or exploring new cities, we’ve got you covered.

Access your pharmacy information any time. 
Scan the QR code or visit pharmacy.stlukeshealthplan.org to log in to 
your custom pharmacy portal and access your coverage information. If you 
don’t have an account yet, select “Register Now” and follow the prompts 
to set up your log-in credentials. 

Tools you’ll use.
Want answers fast? In the pharmacy portal, click the menu in the top right corner 
(three little lines) to access helpful tools for all your prescription needs. 

Looking for a new pharmacy or traveling out of town? Select “Nearby Pharmacies” 
in the menu to search by city or zip code, or you can use your current location. Browse 
listed pharmacies or scroll to “Map View” to zoom into the desired area.

Want to find the best price on your medication? Select “Find Best Price” and search 
by drug name. Add the details of your prescription and your zip code to find the lowest 
price at a location near you.

Need to access your prescription claims? Select “Claims History” to see all your 
medication claims in one place. 

Looking for the Prescription Drug List (PDL)? Select “Lookup Formulary” and 
navigate the menu from there for selecting medications, requesting exceptions and 
finding printable files you might need.

Interested in other make-your-life-easy pharmacy services?
St. Luke’s MyChart lets you view and manage your prescriptions in one place. Easily 
request refills for medications you order through St. Luke’s pharmacies and choose your 
pickup location.

St. Luke’s medication lockers are secure, free-standing, contactless pickup locations 
offering you a convenient way to retrieve new prescriptions and refills. Our lockers are 
open outside of pharmacy business hours, so you can skip the lines and pick up your 
medications when it’s most convenient for you.

St. Luke’s Pharmacy – Home Delivery lets you get many prescription medications 
delivered directly to your doorstep. For information about home delivery, call 
208-706-6245.

Still need some help?
Reach out to the St. Luke’s Health Plan pharmacy customer service team 24/7 at 
833-975-1281. 
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